
HOSTING 

IN PORTUGAL

IMMIGRATION AND BORDERS
SERVICE

 

CONTACTS
SEF HEAD OFFICE

Avenida do Casal de Cabanas
Urbanização Cabanas Golf nº 1
2734-506 Barcarena, OEIRAS

214 236 200 | 965 903 600
sef@sef.pt

REGIONAL DIRECTORATE OF AÇORES
Rua Marquês da   Praia e Monforte, 10 

Apartado 259
  9500-089 PONTA DELGADA

296 302 230 
dir.acores@sef.pt 

REGIONAL DIRECTORATE OF ALGARVE
Rua Luís de C amões, nº 5

8000-388 FARO
289 888 300 

dir.algarve@sef.pt

REGIONAL DIRECTORATE OF CENTREO
 Rua Venâncio Rodrigues, 25-31    

3000-409 COIMBRA
 239 853 500

dir.centro@sef.pt
 

REGIONAL DIRECTORATE OF MADEIRA
Rua Nova da Rochinha, n.º 1-B 

9064-509 FUNCHAL
 291 214 150

dir.madeira@sef.pt
 

REGIONAL DIRECTORATE OF LISBOA
Avenida António Augusto de Aguiar, 20

1069-119 LISBOA 
 213 585 500

 dir.lisboa@sef.pt  | info.DRLVTA@sef.pt
 

REGIONAL DIRECTORATE OF NORTH
 Rua Barão Forrester, nº 978

 4050-272 PORTO
 228 330 200

dir.norte@sef.pt
 

PORTUGUESE REFUGEE COUNCIL
Quinta do Pombeiro, Casa Senhorial Norte 

Azinhaga do Pombeiro
1900-793 LISBOA

 21 831 43 72
geral@cpr.pt

 
INTERNATIONAL ORGANIZATION FOR MIGRATION

Rua Pedras Negras 16
1100-534 LISBOA

 21 324 2940
iomlisbon@iom.int

 
SANTA CASA DA MISERICÓRDIA

Largo Trindade Coelho 
1200-470 LISBOA

213 235 000 | 213 235 060
secretaria-geral@scml.pt

 



RIGHTS

Food
Clothing
Transport

After the application for international
protection you may benefit, in case of
economic deprivation, from support to
accommodation and satisfaction of basic
needs such as:

In case you wish to benefit from this
support you should inform SEF and, in that
case, forwarded to the Accommodation
Centre for Refugees of Bobadela managed
by the Portuguese Refugee Council.

In addition, the right to health care within
the National Health Care, as well as
access to education, in case of a minor,
and in the same conditions as of the
Portuguese nationals.

In addition, the right to work after the
decision of admissibility of the provisional
residence permit.

Also, you may benefit from employment and
vocational training programs and measures if
you are within the abovementioned situation.

The material conditions for hosting are
provided partially in species or through a
monthly financial support.

You have the right to benefit from free legal
advice, to be provided by the Portuguese
Refugee Council, in any phase of the asylum
procedure.

You may authorise the Portuguese Refugee
Council to follow and intervene, under the
Asylum Law, within the corresponding
procedure.

Stay into the Portuguese territory;

Do not leave your place of residence
without informing SEF and the
hosting body;

Comply with the obligations of
attending the Immigration and
Borders Service whenever needed;

Provide every information requested;

Inform with truth about your financial
resources.

While benefiting from material conditions for
hosting provided by the Portuguese
Government, you should:

OBLIGATIONS

The non-compliance of these obligations
may determine the reduction or termination
of the material conditions for hosting.


